
USING THE
IMPROVED
TENANT EVALUATION
DIGITAL APPLICATION 

We've made it easy



This email includes a guide that 
shows the di�erent steps to 
follow in order to complete the 
application. 

The applicant should get 
an email from your 
association that includes 
an invitation to apply for 
the new property at: 
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Lease/Purchase 7936

International 7944

Customer Support: 1-855-383-6268

(allow 15-20 minutes for the completion of this step)

 Ready:  Begin your online application!

Upload: After step 1 we will be sending you, and your co-applicant (if applicable) 
an email with the link to upload the required documents to complete your application.

Sign: After step 1, you will have the option to complete your online application 
now or complete later. If you chose to complete later, you will receive an email with 
the link to access your online application at any time. If applicable, once you have 
completed and signed all the forms, your co-applicant will receive a separate email 
to complete their signatures.

 Go to:  www.TenantEV.com

***Please make sure to select the correct application type before proceeding with the application process.***
(Before you begin note that a valid major credit card is required and allow 15-20 minutes for the completion of this step) 

PROPERTY NAME

Property Code
Keep this number handy.
You will need to provide this 
code to start your application.

www.tenantev.com
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Start the application 
process through our 
secure portal. Create a 
new account or sign in 
to resume the 
application.

www.tenantev.com
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Enter the property four 
digit code and con�rm 
the community.
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Add any additional 
applicants and agree 
to the terms and 
conditions to begin 
the application.
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We will collect 
applicant’s 
information 
such as:

•  New address details

•  Applicant information details

•  Current Address

•  Employment details

•  Financial details

•  Personal reference details

•  Contact details
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Review and make 
that all the 
information 
provided is correct 
before continuing. 
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Continue by 
entering the 
payment details 
to cover the fees 
of the application.

The applicant also 
will need to agree, 
authorize the 
charges and sign 
before submitting 
the application for 
processing.

1 2 3 4 5 6 7

general info address details current residence aditional inforeferences review info

8

applicants info

You are appliying for
Property Name

LOG OUT

PAYMENT INFO

Card Information

Card Number Expiration Date

This field is required

CVV2

Billing Address

Name ( as it apperas on your card or bank account )

This field is required

Street City

State Zip Code

Billing address is not in the United States

mm/dd/yy
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Once the payment 
is approved we 
will move to step 2
of the application.

The applicant will 
review and sign all the 
application documents.

You are appliying for
Icon Brickell

LOG OUT

Sign association
documents
Review and sign all the 
association documents now.

Sign Now

Continue later

Get an email and continue 
with the signaures later.

I’ll do this later

or

Transaction Details

GREAT, NOW LET’S CONTINUE

Your transaction has been
processed successfully

APPLICATION FEES

Date : Confirmation No:12-12-2019 FD134GFGHR

AMOUNT

Application Fee $100.00

TOTAL FEES COLECTED $100.00
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After signing all the 
association 
documents, the 
applicant gets access 
to an application 
dashboard.

•  Upload required documents 
•  Complete Electronic Signatures
•  Application status  
•  Add a secondary Applicant  
•  Cancel Application

Here the applicant will 
be able to continue with 
the �nal requirements of 
your application.

COMPLETED

Log Out

Property :

Applicant Name : Applicant Name :

Applicant Email : Applicant Email :

Robert Smith Robert Smith

Primary Applicant Details

Please complete the following information in order to submit the application to the association

Secondary Applicant Details

robert@tenantevaluation.com robert@tenantevaluation.com

Application Number :

Application Status :

604632

PendingMiami Condo. 3 123 #12, Miami, FL 33180

Profile

Add Co-applicant

REVIEWING

Property Owner Information
Please provide the contact information for the Lessor/Seller you are obtaining the property from.

Update Now

Documents to upload
You are missing some documents.

Upload Now

Sign property agreement
Missing electronic signatures for Mike Smith and Rachel Smith

Sign Now

PENDING

You have some tasks pending to be completed

Documents to upload

Document size limit 20 MB max
Supported formats PDF, JPEG, PNG, GIF or BMP

IDs for John Doe

Upload ID file from 
your computer

Scan QRCode to 
continue on your 

mobile device

Take a photo of your 
identification document 

with your webcam



TRAINING

VIDEO

Click to Play Video

TENANT EV

https://vimeo.com/319477953


www.TenantEvaluation.com
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